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NSP Prelude

Task Force recommendations approved 
by CoS regarding One Time Registration 

on NSP

NSP Prelude Task-Force Recommendations implemented in OTR

1. OTR is mandatory to apply for Scholarships on National
Scholarship Portal and will be valid for entire academic career
of the student.

2. Aadhaar is required for generation of OTR.

3. In case Aadhaar is not assigned to the students, they can
generate OTR with EID, however they have to update their
Aadhaar details within one month.

4. In case if minor students do not have Aadhaar, they can apply
from their parent/legal guardian’s Aadhaar.

5. Only one OTR ID is allowed per student. In case of parent/legal
guardian Aadhaar, two OTRs (for two child) are allowed. In
case more than one OTR is found for a student, that student
would be debarred from scholarships.
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NSP Prelude Salient features - OTR

• OTR is a unique no. generated on NSP after completion of eKYC.

• OTR number is generated once and remains valid throughout the
student's academic career.

• OTR eliminates the need of repetitive registrations in forthcoming
academic years.

• The One-Time Registration (OTR) system will streamline and
ensure de-duplication across various schemes onboarded on
different scholarship portals in the future.

NSP Prelude Salient features - OTR

• OTR eliminates the need of repetitive registrations in
forthcoming academic years.

• The One-Time Registration (OTR) system will streamline and
ensure de-duplication across various schemes onboarded on
different scholarship portals in the future.

• Student will apply for scholarship using OTR. Merely generation
of OTR does not tantamount to application for scholarship.

• OTR generation is a two-step process:
1. Generate reference no.
2. Perform face-authentication to get OTR-

a. Use NSP OTR mobile app for face-authentication.
b. Also, AadhaarFaceRD is required to perform face

authentication.
c. NSP OTR and AadhaarFaceRD app are available on google

play store.
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NSP Prelude Salient features - OTR

All Scholarship disbursement are through 
AePS.

OTR can be used for deduplication among 
different scholarship schemes.

No fee will be levied for the generation of 
OTR on NSP.

NSP Prelude

Process flow of One-Time Registration 
(OTR) Module
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NSP Prelude NSP Home Page

NSP Prelude OTR – General Instructions
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NSP Prelude OTR – Communication Mobile

NSP Prelude OTR – eKYC- I have Aadhaar
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NSP Prelude OTR – eKYC- Aadhaar Consent

NSP Prelude OTR – eKYC- Aadhar Seeding Status
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NSP Prelude OTR – eKYC- Aadhaar Seeding Status

NSP Prelude OTR – eKYC- Data from Aadhaar
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NSP Prelude OTR – eKYC- Data from Aadhaar

R24-000000124

NSP Prelude

Video demonstration for OTR Registration of students

OTR – eKYC- Message for temp. registration

Video demonstration for Face Authentication of students
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NSP Prelude OTR –face authentication through NSP OTR app
Step-1: Search and install NSP OTR app on Google Play Store.

Step-2
Open NSP 
app and 
click on 
eKYC by 

FaceAuth.

Click here

Step-3
Enter 

reference 
No. and 
click on 

Send OTP. 
Type OTP 

received on 
its mobile 
no., then 

type 
captcha vale 

and tap 
NEXT 

button.

NSP Prelude OTR –face authentication through NSP OTR app

Step-4
The user 
gets its 

personal 
details 

and click 
on 

Proceed 
for face 

Authentic
ation

Click here

Step-5
The 

user’s 
face 
gets 

authenti
cated

Step-6
The user 
successf

ully 
generat
es the 

OTR No.
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NSP Prelude OTR – eKYC - I have EID

NSP Prelude OTR – EID – Declaration 
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NSP Prelude OTR – EID 

24010000175247

NSP Prelude OTR – Parent/Legal Guardian Aadhaar 
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NSP Prelude OTR – Parent/Legal Guardian Aadhaar Consent 

NSP Prelude OTR – Parent/Legal Guardian Aadhaar 
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NSP Prelude

R24-000000187

NSP Prelude

OTR Guidelines for renewal students of 
AY 2024-25



31-07-2024

14

NSP Prelude OTR – Renewal Process for Academic Year 2024-25

A. Instructions to the students who had performed face authentication in AY 2023-24
and have received the OTR no.

1. NSP earlier launched the face-authentication service in AY 2023-24 and it was
optional for the students to perform their face authentication.

2. NSP has generated the One Time Registration (OTR) no. for the students who have
performed the face-authentication in AY 2023-24 and the same has been sent to
the applicant through SMS on their registered mobile no.

3. Students who have received the OTR no. can directly apply for scholarship on NSP
portal.

4. In case, the student has not received the OTR number through SMS, OTR no. can be
retrieved using “Forgot OTR?” option under OTR Login window available on National
Scholarship Portal.

NSP Prelude OTR – Renewal Process for Academic Year 2024-25

B. Instructions to the students who did not perform face authentication in AY 2023-24

1. NSP has generated the reference no. to the students who have completed the OTP
based eKYC and have not completed their face-authentication in AY 2023-24.

2. OTR no. can now be obtained by completing face-authentication on NSP.

3. Following steps are required to generate the OTR no.:

a. Download and install AadhaarFaceRD services in the android device. (link:
https://play.google.com/store/apps/details?id=in.gov.uidai.facerd)

b. Download and install the NSP OTR App from the Google Play Store. (link:
https://play.google.com/store/apps/details?id=in.gov.scholarships.nspotr&pli=1)

c. After opening the NSP OTR mobile App and proceed with the option “eKYC with
FaceAuth” to complete face autherntication process and obtain OTR.
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NSP Prelude

Recover - One-Time Registration 
(OTR) 

NSP Prelude Recover OTR
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NSP Prelude Recover OTR

XXXX-XXXX-XXXX

XXXX-XXXX-XXXX

Click on Submit button

After clicking on Submit button OTR gets displayed

NSP Prelude

OTR Login Form



31-07-2024

17

NSP Prelude OTR – Login form

NSP Prelude
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NSP Prelude

OTR – Password Reset

NSP Prelude OTR – Password Reset form
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NSP Prelude

OTR - Change mobile no.

(Useful for students whose 
communication mobile number is not 

functional.)

NSP Prelude OTR - Change mobile no.
Go to OTR Login page

Click here
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NSP Prelude OTR - Change mobile no.
Enter OTR No. > Get OTP > Enter Captcha Code > Click on Verify

NSP Prelude OTR - Change mobile no.
Enter New Mobile No. > Get OTP > Enter Captcha Code > Click on Update
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NSP Prelude

Key Changes in KYC 
registration process w.e.f

current Academic Year

Key changes in KYC Registration of Institutes

NSP Prelude NSP- Key changes in KYC registration (Institutions)

The KYC Registration no. will be
generated at the 6th step while
applying for KYC.
The complete process flow of KYC
Registration is available under How
To Fill Registration Form tab under
INSTITUTE section on NSP.

1. Face Authentication by NSP Face Auth mobile app:

 In previous AY, the INO and HoI were required to get their Biometric Authentication done at CSC Centers in presence of DNO/SNO. From current AY, CSC
biometric utility (CSC BAU) has been replaced with NSP Face Auth mobile app available on Google Play Store.

 Now, face authentication of INO and HoI is mandated just after generation of KYC Registration No.

 Printing of KYC Registration Form will be enabled only after the successful face authentication of both INO and HoI users.

 Now, INO and HoI can perform their hassle-free face authentication from their android based devices at the ease of their homes.
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NSP Prelude NSP- Key changes in KYC registration (Institutions)

NSP application module is redesigned and meticulously crafted to provide smooth user experience. This new website UI
design is powered by Material and Angular framework for quick response to users.
For reference relevant screens are presented below-

Go to OTR Login page 
and

enter OTR no. and 
password

NSP Prelude NSP- Scholarship Application Form
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NSP Prelude NSP- Scholarship Application Form

NSP Prelude NSP- Scholarship Application Form
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NSP Prelude NSP- Scholarship Application Form

NSP Prelude NSP- Scholarship Application Form
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NSP Prelude NSP- Scholarship Application Form

NSP Prelude

NSP - Help Desk 
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NSP Prelude NSP – Help desk

NSP Prelude

NSP Call Center 
Support

Getting help through email. Kindly send system generated
complete screen shot with description of the issue faced.

NSP – Help desk
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NSP Prelude

FAQ - STUDENT

NSP Prelude FAQ - STUDENT
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NSP Prelude FAQ - STUDENT


